
+HDOWK\�/LYLQJ�6HULHV

5HVRXUFHV�IRU�5HVLGHQWV��&DUHJLYHUV�DQG�6WDII�



7KH�KLJKHVW�UDWH�RI�VXLFLGH�LQ�WKH�QDWLRQ�LV�DPRQJ�LQGLYLGXDOV����\HDUV�RI�DJH�DQG�ROGHU���6XLFLGH�UDWHV�
DUH�SDUWLFXODUO\�KLJK�DPRQJ�PHQ��ZLWK�PHQ�DJHV����DQG�ROGHU�KDYLQJ�WKH�KLJKHVW�UDWH�RI�DQ\�JURXS�LQ�
WKH�FRXQWU\��6XLFLGDO�EHKDYLRU�LV�FRPSOH[��DQG�WKHUH�LV�QR�VLQJOH�FDXVH��0DQ\�GLIIHUHQW�IDFWRUV�
FRQWULEXWH�WR�VRPHRQH�PDNLQJ�D�VXLFLGH�DWWHPSW��%XW�SHRSOH�PRVW�DW�ULVN�WHQG�WR�VKDUH�VSHFLILF�
FKDUDFWHULVWLFV��:KHQ�DQ�ROGHU�DGXOW�KDV�RQH�RU�PRUH�RI�WKH�IROORZLQJ�ULVN�IDFWRUV��KLV�RU�KHU�ORYHG�
RQHV�VKRXOG�EH�HVSHFLDOO\�FRJQL]DQW�RI�WKH�GDQJHU�RI�VXLFLGH�

$FFHVV�WR�OHWKDO�PHWKRGV��H�J���ILUHDUPV��PHGLFDWLRQV���
'HELOLWDWLQJ�SK\VLFDO�KHDOWK�SUREOHPV��
'HSUHVVLRQ��
'LYRUFHG�RU�ZLGRZHG��UDWHV�DUH�KLJKHVW�IRU�WKRVH�ZKR�DUH�GLYRUFHG�RU�ZLGRZHG���
)DPLO\�GLVFRUG��
0DMRU�FKDQJHV�LQ�VRFLDO�UROHV��H�J���UHWLUHPHQW���
3HUFHLYHG�SRRU�KHDOWK��
3ULRU�VXLFLGH�DWWHPSWV��
5HFHQW�GHDWK�RI�D�ORYHG�RQH��
6RFLDO�LVRODWLRQ�DQG�ORQHOLQHVV��VRFLDOO\�GHSHQGHQW��
6XEVWDQFH�DEXVH��
8QFRQWUROODEOH�SDLQ�RU�WKH�IHDU�RI�D�SURORQJHG�LOOQHVV��

6XLFLGH�SUHYHQWLRQ�UHTXLUHV�D�FRPSUHKHQVLYH�DSSURDFK�WKDW�RFFXUV�DW�DOO�OHYHOV�RI�VRFLHW\��2OGHU�DGXOWV�
ZKR�WKLQN�WKH\�PD\�EH�VXIIHULQJ�IURP�GHSUHVVLRQ�RU�KDYLQJ�VXLFLGDO�WKRXJKWV�VKRXOG�VKDUH�WKHLU�
FRQFHUQV�ZLWK�WKHLU�KHDOWK�FDUH�SURYLGHUV���,Q�DGGLWLRQ��WKH�IROORZLQJ�QDWLRQDO�UHVRXUFHV�FDQ�SURYLGH�D�
VXSSRUW�IRU�ROGHU�DGXOWV�WKDW�DUH�H[SHULHQFLQJ�VXLFLGDO�WKRXJKWV��

6$0+6$�6XLFLGH�3UHYHQWLRQ�5HVRXUFHV��KWWS���ZZZ�VDPKVD�JRY�SUHYHQWLRQ�VXLFLGH�DVS[
1DWLRQDO�6XLFLGH�3UHYHQWLRQ�/LIHOLQH������������7$/.��KWWS���ZZZ�VXLFLGHSUHYHQWLRQOLIHOLQH�RUJ
6XLFLGH�3UHYHQWLRQ�5HVRXUFH�&HQWHU��KWWS���ZZZ�VSUF�RUJ
1DWLRQDO�$FWLRQ�$OOLDQFH�IRU�6XLFLGH�3UHYHQWLRQ��KWWS���ZZZ�DFWLRQDOOLDQFHIRUVXLFLGHSUHYHQWLRQ�RUJ



�%HFDXVH�WKHUDS\�IDFLOLWDWHV�SDUWLFLSDWLRQ�DQG�LV�FOLHQW�FHQWHUHG��LW�SOD\V�DQ�
LPSRUWDQW�UROH�LQ�WKH�VXFFHVV�RI�WKRVH�OLYLQJ�ZLWK�GHSUHVVLRQ�DQG�RU�VXLFLGDO�WKRXJKWV��<RXU�UHKDE�WHDP�
FDQ�SURYLGH�HGXFDWLRQDO�SURJUDPV�DQG�WUHDWPHQW�JURXSV�RU�FODVVHV�WR�DGGUHVV�VHOI�DZDUHQHVV��
LQWHUSHUVRQDO�DQG�VRFLDO�VNLOOV��VWUHVV�PDQDJHPHQW��DQG�UROH�GHYHORSPHQW��<RXU�UHKDE�WHDP�FDQ�DVVLVW�
LQ�WKH�GHYHORSPHQW�DQG�LQVWUXFWLRQ�RI�FRPSHQVDWRU\�DQG�DGDSWDWLRQ�WHFKQLTXHV�WR�IDFLOLWDWH�LQFUHDVHG�
IXQFWLRQDO�SHUIRUPDQFH��DWWHQWLRQ�DQG�VDIHW\��<RXU�UHKDE�WHDP�FDQ�SURYLGH�LQWHUYHQWLRQV�WR�SUHVHUYH�
PRELOLW\��VRFLDOL]DWLRQ�DQG�$'/�VNLOOV��<RXU�UHKDE�WHDP�FDQ�SURYLGH�FOLHQWV�SXUSRVHIXO�DFWLYLWLHV�
DFFRUGLQJ�WR�FDSDELOLWLHV���

)RU�DGGLWLRQDO�LQIRUPDWLRQ��SOHDVH�FRQWDFW�\RXU�6HOHFW�5HKDELOLWDWLRQ�3K\VLFDO��2FFXSDWLRQDO�DQG�6SHHFK�
WKHUDSLVWV����



2OGHU�DGXOWV�KDYH�KLJKHU�UDWHV�RI�VXLFLGH�WKDQ�RWKHU�VHJPHQWV�RI�WKH�SRSXODWLRQ�
6XLFLGDO�EHKDYLRU�LV�PRUH�OHWKDO�LQ�ODWHU�OLIH�WKDQ�DW�RWKHU�SRLQWV�LQ�WKH�OLIH�FRXUVH��
7KH�LQFLGHQFH�RI�VXLFLGH�LV�SDUWLFXODUO\�KLJK�DPRQJ�ROGHU��ZKLWH�PDOHV�������VXLFLGHV�SHU�����������
7KH�UDWH�RI�VXLFLGH�LQ�WKH�ROGHVW�JURXS�RI�ZKLWH�PDOHV��DJHV������LV�RYHU�IRXU�WLPHV�KLJKHU�WKDQ�
WKH�QDWLRQ·V�RYHUDOO�UDWH�RI�VXLFLGH��

6RXUFH���,QMXU\�3UHYHQWLRQ�	�&RQWURO��'DWD�	�6WDWLVWLFV��:,64$5670��
KWWSV���ZZZ�FGF�JRY�LQMXU\�ZLVTDUV�IDWDO�KWPO�

7KHUH�DUH�VHYHUDO�LPSRUWDQW�ULVN�IDFWRUV�IRU�VXLFLGH�LQ�ROGHU�DGXOWV��7KHVH�LQFOXGH��DPRQJ�RWKHUV��
R $FFHVV�WR�OHWKDO�PHWKRGV��H�J���ILUHDUPV��PHGLFDWLRQV���
R 'HELOLWDWLQJ�SK\VLFDO�KHDOWK�SUREOHPV��
R 'HSUHVVLRQ��
R 'LYRUFHG�RU�ZLGRZHG��UDWHV�DUH�KLJKHVW�IRU�WKRVH�ZKR�DUH�GLYRUFHG�RU�ZLGRZHG���
R )DPLO\�GLVFRUG��
R 0DMRU�FKDQJHV�LQ�VRFLDO�UROHV��H�J���UHWLUHPHQW���
R 3HUFHLYHG�SRRU�KHDOWK��
R 3ULRU�VXLFLGH�DWWHPSWV��
R 5HFHQW�GHDWK�RI�D�ORYHG�RQH��
R 6RFLDO�LVRODWLRQ�DQG�ORQHOLQHVV��VRFLDOO\�GHSHQGHQW��
R 6XEVWDQFH�DEXVH��
R 8QFRQWUROODEOH�SDLQ�RU�WKH�IHDU�RI�D�SURORQJHG�LOOQHVV��

'HSUHVVLRQ�LV�RQH�RI�WKH�OHDGLQJ�ULVN�IDFWRUV�RI�ROGHU�DGXOW�VXLFLGH��
$SSUR[LPDWHO\����SHUFHQW�RI�ROGHU�DGXOWV�H[SHULHQFH�XQGLDJQRVHG�GHSUHVVLRQ��\HW�RQO\�������
SHUFHQW�RI�ROGHU�DGXOWV�ZLWK�GHSUHVVLRQ�UHFHLYH�WUHDWPHQW�IRU�LW��
'HSUHVVLRQ�LV�QRW�D�QRUPDO�SDUW�RI�DJLQJ��
7KH�ULVN�RI�GHSUHVVLRQ�LQFUHDVHV�ZKHQ�DQ�ROGHU�DGXOW�KDV�RWKHU�LOOQHVVHV�DQG�KDV�OLPLWHG�DELOLW\�WR�
IXQFWLRQ��
0RVW�ROGHU�DGXOWV�ZKR�GLH�E\�VXLFLGH�KDG�EHHQ�VHHQ�UHFHQWO\�E\�WKHLU�SULPDU\�GRFWRU���
:KHQ�DQ�ROGHU�DGXOW�YLVLWV�WKHLU�GRFWRU��WKH\�RIWHQ�GHVFULEH�SK\VLFDO�DLOPHQWV�WKDW�DUH�WKH�UHVXOW�RI�
GHSUHVVLRQ��VXFK�DV�SRRU�DSSHWLWH�DQG�SDLQ��ZKLFK�FDQ�OHDG�WR�D�PLVGLDJQRVLV���



2OGHU�DGXOWV�H[SHULHQFH�PDQ\�ORVVHV��LQFOXGLQJ�VSRXVHV��IDPLO\�DQG�IULHQGV�SDVVLQJ�DZD\��PRYLQJ�
DZD\�WR�OLYH�ZLWK�IDPLO\�RU�LQ�D�ORQJ�WHUP�FDUH�VHWWLQJ���
R 7KHVH�ORVVHV��LQ�DGGLWLRQ�WR�D�GHFUHDVHG�DELOLW\�WR�SHUIRUP�GDLO\�DFWLYLWLHV��DUH�IDFWRUV�WKDW�

LQFUHDVH�VRFLDO�LVRODWLRQ���
,I�GHSUHVVLRQ�LV�XQWUHDWHG��LW�FDQ�GHOD\�RU�SUHYHQW�IXOO�UHFRYHU\��

6\PSWRPV�RI�GHSUHVVLRQ�XVXDOO\�ODVW�PRUH�WKDQ�WZR�ZHHNV�DQG�LQFOXGH��
R 'LVWXUEHG�VOHHS�SDWWHUQV��VOHHSLQJ�WRR�PXFK�RU�WRR�OLWWOH��
R &KDQJHV�LQ�DSSHWLWH��ZHLJKW�ORVV�RU�JDLQ��
R 3K\VLFDO�DFKHV�DQG�SDLQV�
R /DFN�RI�HQHUJ\�RU�PRWLYDWLRQ�
R ,UULWDELOLW\�DQG�LQWROHUDQFH�
R /RVV�RI�LQWHUHVW�RU�SOHDVXUH�
R )HHOLQJV�RI�ZRUWKOHVVQHVV�RU�JXLOW�
R 'LIILFXOWLHV�ZLWK�FRQFHQWUDWLRQ�RU�GHFLVLRQ�PDNLQJ�
R 1RWLFHDEOH�UHVWOHVVQHVV�RU�VORZ�PRYHPHQW�
R 5HFXUULQJ�WKRXJKWV�RI�GHDWK�RU�VXLFLGH�

7DONLQJ�DERXW�VXLFLGH�
R $V�DQ�H[DPSOH��PDNLQJ�VWDWHPHQWV�VXFK�DV��,
P�JRLQJ�WR�NLOO�P\VHOI����,�ZLVK�,�ZHUH�GHDG��RU�

�,�ZLVK�,�KDGQ
W�EHHQ�ERUQ��
6HFXULQJ�WKH�PHDQV�WR�WDNH�\RXU�RZQ�OLIH��VXFK�DV�EX\LQJ�D�JXQ�RU�VWRFNSLOLQJ�SLOOV�
:LWKGUDZLQJ�IURP�VRFLDO�FRQWDFW�DQG�ZDQWLQJ�WR�EH�OHIW�DORQH�
+DYLQJ�PRRG�VZLQJV��VXFK�DV�EHLQJ�HPRWLRQDOO\�KLJK�RQH�GD\�DQG�KRSHOHVV�WKH�QH[W�
%HLQJ�SUHRFFXSLHG�ZLWK�GHDWK��G\LQJ�RU�YLROHQFH�
)HHOLQJ�WUDSSHG�RU�KRSHOHVV�DERXW�D�VLWXDWLRQ�
,QFUHDVLQJ�XVH�RI�DOFRKRO�RU�GUXJV�
&KDQJLQJ�QRUPDO�URXWLQH��LQFOXGLQJ�HDWLQJ�RU�VOHHSLQJ�SDWWHUQV�
'RLQJ�ULVN\�RU�VHOI�GHVWUXFWLYH�WKLQJV��VXFK�DV�XVLQJ�GUXJV�RU�GULYLQJ�UHFNOHVVO\�
*LYLQJ�DZD\�EHORQJLQJV�RU�JHWWLQJ�DIIDLUV�LQ�RUGHU�ZKHQ�WKHUH
V�QR�RWKHU�ORJLFDO�H[SODQDWLRQ�IRU�
GRLQJ�WKLV�
6D\LQJ�JRRGE\H�WR�SHRSOH�DV�LI�WKH\�ZRQ
W�EH�VHHQ�DJDLQ�
'HYHORSLQJ�SHUVRQDOLW\�FKDQJHV�RU�EHLQJ�VHYHUHO\�DQ[LRXV�RU�DJLWDWHG��SDUWLFXODUO\�ZKHQ�
H[SHULHQFLQJ�VRPH�RI�WKH�ZDUQLQJ�VLJQV�OLVWHG�DERYH�



,I�\RX�EHOLHYH�VRPHRQH�\RX�NQRZ�LV�LQ�LPPHGLDWH�GDQJHU�RI�NLOOLQJ�KLPVHOI�RU�KHUVHOI��
R 'R�QRW�OHDYH�WKH�SHUVRQ�DORQH��,I�SRVVLEOH��DVN�IRU�KHOS�IURP�IULHQGV�RU�RWKHU�IDPLO\�PHPEHUV��
R 7DNH�DZD\�RU�UHPRYH�REMHFWV�WKDW�WKH�SHUVRQ�FRXOG�XVH�WR�KXUW�KLPVHOI�RU�KHUVHOI��
R ,I�WKH�SHUVRQ�LV�DOUHDG\�LQ�SV\FKLDWULF�WUHDWPHQW��KHOS�KHU�RU�KLP�WR�FRQWDFW�WKH�GRFWRU�RU�

WKHUDSLVW�IRU�JXLGDQFH�DQG�KHOS��
R 7U\�WR�NHHS�WKH�SHUVRQ�DV�FDOP�DV�SRVVLEOH��
R &DOO�����RU�WDNH�WKH�SHUVRQ�WR�DQ�HPHUJHQF\�URRP��

'HYHORS�D�VWURQJ�FRQQHFWLRQ�WR�IDPLO\�DQG�FRPPXQLW\�VXSSRUW�
(QFRXUDJH�IDPLO\�PHPEHUV�WR�ORRN�RXW�IRU�ZDUQLQJ�VLJQV�RI�VXLFLGH�
'HYHORS�VNLOOV�LQ�SUREOHP�VROYLQJ�DQG�FRQIOLFW�UHVROXWLRQ�
5HPRYH�ILUHDUPV�IURP�WKH�KRPH�
R ,I�WKLV�LV�QRW�DQ�RSWLRQ��XQORDG�WKH�ILUHDUP��VWRUH�WKH�DPPXQLWLRQ�LQ�DQRWKHU�SDUW�RI�WKH�KRPH�

DQG�SODFH�D�WULJJHU�ORFN�RQ�WKH�JXQ�
'LVSRVH�RI�RXW�RI�GDWH�PHGLFDWLRQV�
R ,I�QHFHVVDU\��PHGLFDWLRQV�VKRXOG�EH�PRQLWRUHG�E\�VRPHRQH�ZKR�FDQ�UHFRJQL]H�SRWHQWLDOO\�

OHWKDO�GRVDJHV�RU�FRPELQDWLRQV�RI�PHGLFDWLRQV�
5HGXFH�VRFLDO�LVRODWLRQ�
,GHQWLI\�D�YDULHW\�RI�FOLQLFDO�LQWHUYHQWLRQV�DQG�KHOS�VHHNLQJ�VXSSRUW�
6HHN�RXW�HIIHFWLYH�FOLQLFDO�FDUH�IRU�PHQWDO��SK\VLFDO��DQG�VXEVWDQFH�GLVRUGHUV�
3ULRULWL]H�SRVLWLYH�IDPLO\�LQYROYHPHQW�WR�PDLQWDLQ�\RXU�HPRWLRQDO�ZHOO�EHLQJ��

2OGHU�DGXOWV�ZKR�WKLQN�WKH\�PD\�EH�VXIIHULQJ�IURP�GHSUHVVLRQ�RU�KDYLQJ�VXLFLGDO�WKRXJKWV�VKRXOG�
VKDUH�WKHLU�FRQFHUQV�ZLWK�WKHLU�KHDOWK�FDUH�SURYLGHU��
�$�SK\VLFLDQ�FDQ�KHOS�GHWHUPLQH�LI�WKH�V\PSWRPV�DUH�GXH�WR�D�GHSUHVVLYH�DQG�RU�DQ[LHW\�GLVRUGHU��
D�PHGLFDO�FRQGLWLRQ��RU�ERWK��
7KH�FOLHQW�DQG�SURYLGHU�VKRXOG�ZRUN�DV�D�WHDP�WR�PDNH�D�SODQ�WR�WUHDW�WKH�GHSUHVVLRQ�DQG�RU�
VXLFLGDO�WKRXJKWV��

$FNQRZOHGJH�ZRUULHV�DQG�DGGUHVV�DQ\�IHDUV�WKDW�FDQ�EH�KDQGOHG�
7DON�ZLWK�IDPLO\��D�IULHQG�RU�VSLULWXDO�OHDGHU�
$GRSW�VWUHVV�PDQDJHPHQW�WHFKQLTXHV��PHGLWDWLRQ��SUD\HU��DQG�GHHS�EUHDWKLQJ��WHFKQLTXHV�



([HUFLVH�
$YRLG�WKLQJV�WKDW�FDQ�DJJUDYDWH�WKH�V\PSWRPV�RI�GHSUHVVLRQ�DQG�RU�DQ[LHW\��
R &DIIHLQH��FRIIHH��WHD��VRGD��FKRFRODWH��
R 1LFRWLQH��VPRNLQJ��
R 2YHU�HDWLQJ�
R 2YHU�WKH�FRXQWHU�FROG�PHGLFDWLRQV�
R &HUWDLQ�LOOHJDO�GUXJV�
R &HUWDLQ�KHUEDO�VXSSOHPHQWV�
R $OFRKRO��:KLOH�DOFRKRO�PLJKW�LQLWLDOO\�KHOS�D�SHUVRQ�UHOD[��LW�HYHQWXDOO\�LQWHUIHUHV�ZLWK�VOHHS�DQG�

RYHUDOO�ZHOOQHVV��DQG�FDQ�HYHQ�FRQWULEXWH�WR�DQ[LHW\��GHSUHVVLRQ��DQG�GHPHQWLD��

,I�\RX�VXVSHFW�DQ�ROGHU�DGXOW�\RX�NQRZ�PLJKW�KDYH�D�SUREOHP�ZLWK�GHSUHVVLRQ�RU�VXLFLGDO�
WKRXJKWV��QRWLFH�DQG�DVN���
R ,V�WKH�SHUVRQ�DYRLGLQJ�VLWXDWLRQV�DQG�DFWLYLWLHV�KH�RU�VKH�RQFH�HQMR\HG"�
R 'RHV�KH�RU�VKH�VHHP�WR�ZRUU\�H[FHVVLYHO\"�
R ,V�KH�RU�VKH�WDNLQJ�D�QHZ�PHGLFDWLRQ��HLWKHU�SUHVFULSWLRQ�RU�RYHU�WKH�FRXQWHU"�2U�KDV�WKH�

GRVDJH�FKDQJHG�IRU�RQH�RI�WKH�PHGLFDWLRQV"�
R ,V�KH�RU�VKH�GULQNLQJ�PRUH�DOFRKROLF�GULQNV�WKDQ�SUHYLRXVO\"�
:KHQ�WDONLQJ�ZLWK�DQ�ROGHU�DGXOW�ZKR�KDV�GHSUHVVLRQ�DQG�RU�VXLFLGDO�WKRXJKWV��
R %H�FDOP�DQG�UHDVVXULQJ�
R $FNQRZOHGJH�WKHLU�IHDUV�EXW�GR�QRW�SOD\�DORQJ�ZLWK�WKHP�
R %H�VXSSRUWLYH��
R (QFRXUDJH�WKHP�WR�HQJDJH�LQ�VRFLDO�DFWLYLWLHV�
R 2IIHU�DVVLVWDQFH�LQ�JHWWLQJ�WKHP�KHOS�IURP�D�SK\VLFLDQ�RU�PHQWDO�KHDOWK�SURIHVVLRQDO�

7KH�IROORZLQJ�QDWLRQDO�UHVRXUFHV�FDQ�SURYLGH�D�VXSSRUW�IRU�ROGHU�DGXOWV�WKDW�DUH�H[SHULHQFLQJ�
LVRODWLRQ��

6$0+6$�6XLFLGH�3UHYHQWLRQ�5HVRXUFHV��KWWS���ZZZ�VDPKVD�JRY�SUHYHQWLRQ�VXLFLGH�DVS[
1DWLRQDO�6XLFLGH�3UHYHQWLRQ�/LIHOLQH������������7$/.��ŚƚƚƉ͗ͬͬǁǁǁ͘ƐƵŝĐŝĚĞƉƌĞǀĞŶƚŝŽŶůŝĨĞůŝŶĞ͘ŽƌŐ

6XLFLGH�3UHYHQWLRQ�5HVRXUFH�&HQWHU��KWWS���ZZZ�VSUF�RUJ
1DWLRQDO�$FWLRQ�$OOLDQFH�IRU�6XLFLGH�3UHYHQWLRQ��KWWS����ZZZ�DFWLRQDOOLDQFHIRUVXLFLGHSUHYHQWLRQ�RUJ
1DWLRQDO�6WUDWHJ\�IRU�6XLFLGH�3UHYHQWLRQ��ŚƚƚƉ͗ͬͬǁǁǁ͘ƐƵƌŐĞŽŶŐĞŶĞƌĂů͘ŐŽǀͬůŝďƌĂƌǇͬƌĞƉŽƌƚƐͬ�
ŶĂƚŝŽŶĂůͲƐƚƌĂƚĞŐǇͲƐƵŝĐŝĚĞͲƉƌĞǀĞŶƚŝŽŶͬŝŶĚĞǆ͘Śƚŵů



7KH�SXUSRVH�RI�WKHUDS\�LV�WR�LQFUHDVH�DQ�LQGLYLGXDO·V�DELOLW\�WR�OLYH�DV�LQGHSHQGHQWO\�DV�SRVVLEOH�LQ�
WKH�FRPPXQLW\�ZKLOH�HQJDJLQJ�LQ�PHDQLQJIXO�DQG�SURGXFWLYH�OLIH�UROHV��%HFDXVH�WKHUDS\�IDFLOLWDWHV�
SDUWLFLSDWLRQ�DQG�LV�FOLHQW�FHQWHUHG��LW�SOD\V�DQ�LPSRUWDQW�UROH�LQ�WKH�VXFFHVV�RI�WKRVH�OLYLQJ�ZLWK�
GHSUHVVLRQ�DQG�RU�VXLFLGDO�WKRXJKWV��
6HHNLQJ�SURIHVVLRQDO�DGYLFH�WR�DQDO\]H�\RXU�XQLTXH�VLWXDWLRQ��FDQ�RIWHQ�UHVXOW�LQ�VLPSOH�VROXWLRQV���
<RXU�UHKDE�WHDP�FDQ�SURYLGH�HGXFDWLRQDO�SURJUDPV�DQG�WUHDWPHQW�JURXSV�RU�FODVVHV�WR�DGGUHVV�
VHOI�DZDUHQHVV��LQWHUSHUVRQDO�DQG�VRFLDO�VNLOOV��VWUHVV�PDQDJHPHQW��DQG�UROH�GHYHORSPHQW���
<RXU�UHKDE�WHDP�FDQ�SURYLGH�FOLHQWV�WKH�RSSRUWXQLW\�WR�DFKLHYH�WKHLU�KLJKHVW�OHYHO�RI�VHOI�
SHUIRUPDQFH�LQ�IXQFWLRQDO�VNLOOV��
<RXU�UHKDE�WHDP�FDQ�DVVLVW�LQ�WKH�GHYHORSPHQW�DQG�LQVWUXFWLRQ�RI�FRPSHQVDWRU\�DQG�DGDSWDWLRQ�
WHFKQLTXHV�WR�IDFLOLWDWH�LQFUHDVHG�IXQFWLRQDO�SHUIRUPDQFH��DWWHQWLRQ�DQG�VDIHW\��
<RXU�UHKDE�WHDP�FDQ�SURYLGH�LQWHUYHQWLRQV�WR�SUHVHUYH�PRELOLW\��VRFLDOL]DWLRQ�DQG�$'/�VNLOOV��
<RXU�UHKDE�WHDP�FDQ�SURYLGH�FOLHQWV�SXUSRVHIXO�DFWLYLWLHV�DFFRUGLQJ�WR�FDSDELOLWLHV��

)RU�DGGLWLRQDO�LQIRUPDWLRQ��SOHDVH�FRQWDFW�\RXU�6HOHFW�5HKDELOLWDWLRQ�3K\VLFDO��2FFXSDWLRQDO�DQG�
6SHHFK�7KHUDSLVWV���,Q�DGGLWLRQ��FRQVXOW�\RXU�UHKDE�WHDP�WRGD\�LI�\RX�DUH�FRQFHUQHG�WKDW�\RX�RU�\RXU�
ORYHG�RQH�PD\�EH�GHDOLQJ�ZLWK�GHSUHVVLRQ�RU�KDYLQJ�VXLFLGDO�WKRXJKWV��



























75$16,7,21�6$)(/<�

)((/,1*6 %(+$9,256

'R�\RX�VHH�RU�KHDU�D�FKDQJH�LQ�OHYHO�RI�
GHSUHVVLRQ�RU�DQ[LHW\"�

$UH�\RX�DZDUH�RI�QHZ�VRFLDO�LVRODWLRQ"

'R�\RX�VHH�RU�KHDU�VLJQV�RI�QHZ�DQJHU�RU�
LUULWDELOLW\�JUHDWHU�WKDQ�XVXDO"�

+DYH�\RX�REVHUYHG�RU�DUH�\RX�DZDUH�RI�DQ\�
FKDQJH�LQ�GUXJ�RU�DOFRKRO�XVH"�

'R�\RX�VHH�RU�KHDU�VWDWHPHQWV�RI�
KRSHOHVVQHVV�RU�KHOSOHVVQHVV"�

+DYH�\RX�REVHUYHG�RU�DUH�\RX�DZDUH�RI�
JLYLQJ�DZD\�SUL]HG�SRVVHVVLRQV��EH\RQG�
H[SHFWHG�¶GRZQVL]LQJ�·�

'R�\RX�VHH�RU�KHDU�VLJQV�RI�VKDPH�RU�
KXPLOLDWLRQ"�

+DYH�\RX�REVHUYHG�RU�DUH�\RX�DZDUH�RI�
UHFHQW�ORVV�RI�LQWHUHVW�RU�OHVV�HQJDJHPHQW�LQ�
IDYRULWH�DFWLYLWLHV"�
+DYH�\RX�REVHUYHG�RU�DUH�\RX�DZDUH�RI�DQ\�
FKDQJHV�LQ�VOHHS"�

$UH�\RX�DZDUH�RI�DQ\�QHZ�DQG�XQH[SHFWHG�
ZHLJKW�ORVV�RU�ZHLJKW�JDLQ"�

+DYH�\RX�REVHUYHG�RU�DUH�\RX�DZDUH�RI�DQ\�
QHZ�FKDQJH�LQ�HDWLQJ�SDWWHUQ"�

+DYH�\RX�REVHUYHG�RU�DUH�\RX�DZDUH�RI�DQ\�
LQFLGHQW�RI�VHOI�KDUP"�

1DWLRQDO�6XLFLGH�3UHYHQWLRQ�/LIHOLQH� �������������� �RU�
7(;7�¶+HOOR·�WR��������

&DOO�WRJHWKHU�DQG�LQWURGXFH�\RXU�ORYHG�RQH�
1RQ�HPHUJHQF\�FDOOV�DUH�ZHOFRPH�
,QYLWH�\RXU�ORYHG�RQH�WR�FDOO�EHIRUH�WKHUH�LV�D�FULVLV�
7UDLQHG�SHUVRQQHO�RIIHU�ULVN�DVVHVVPHQW�
3UHVV�21(�IRU�9HWHUDQ�VXSSRUW�



/(7+$/�0($16 0(',&$7,216
:RUN�ZLWK�WKH�UHVLGHQW WR�ORFN�XS��WUDQVIHU�
RZQHUVKLS�RI��RU�WDNH�SRVVHVVLRQ�RI�
ILUHDUPV�EHIRUH�WKH�SODQQHG�WUDQVLWLRQ��

+DYH�\RX�REVHUYHG�RU�EHHQ�DVNHG�WR�
VWRFNSLOH�PHGLFDWLRQV�IRU�DQ\�UHDVRQ"�

:RUN�ZLWK�WKH�UHVLGHQW�WR�FRQWDFW�ORFDO�
DJHQFLHV�IRU�KD]DUGRXV�PDWHULDOV�FROOHFWLRQ�
HYHQWV�VLWHV�DQG�GLVFDUG�WR[LF�FKHPLFDOV�
�SHVWLFLGHV��SRLVRQV��HWF���IURP�WKH�KRPH��
XQGHU�VLQNV��ODXQGU\�DUHDV��JDUDJH��DQG�DQ\�
RXWEXLOGLQJV����

+DYH�\RX�EHHQ�DVNHG�WR�JHW�ODUJHU�SLOO�FRXQWV�
RU�ELJJHU�ERWWOHV�RI�PHGLFDWLRQV"�

:RUN�ZLWK�WKH�UHVLGHQW�WR�VHFXUH�RU�OLPLW�
DFFHVV�WR�EHOWV��URSHV��FRUGV��KRVHV�DQG�WKH�
OLNH��

'RHV�WKH�KRPH�KDYH�D�ORFN�ER[�IRU�
PHGLFDWLRQ�VXUSOXV"��

:RUN�ZLWK�WKH�UHVLGHQW�WR�VHFXUH�FDU�NH\V�RU�
OLPLW�XQDWWHQGHG�GULYLQJ�DURXQG�WKH�
WUDQVLWLRQ�WLPH��

5HGXFH�DYDLODEOH�TXDQWLWLHV�RI�RYHU�WKH�
FRXQWHU�PHGLFDWLRQV��



+HDOWK\�/LYLQJ�6HULHV�7DON�)ROORZ�8S�)RUP�

:H�ZRXOG�OLNH�WR�NQRZ�LI�WRGD\¶V�WRSLF�KDV�EHHQ�D�FRQFHUQ�WR�\RX�ZKLFK�PD\�DIIHFW�DQ\�
DFWLYLWLHV�LQ�\RXU�GD\�WR�GD\�OLIH���3OHDVH�WDNH�D�PRPHQW�WR�FRPSOHWH�WKLV�TXHVWLRQQDLUH�DQG�

LQGLFDWH�LI�\RX�ZRXOG�OLNH�XV�WR�FRQWDFW�\RX�UHJDUGLQJ�\RXU�FRQFHUQV��

3OHDVH�PDUN��DQ\�DUHDV�RI�FRQFHUQ�EHORZ�
'DLO\�$FWLYLWLHV�� ,�DP�FRQFHUQHG�

DERXW��

&RRNLQJ
$ELOLW\�WR�'UHVV
+RXVHNHHSLQJ
/DXQGU\
6KRSSLQJ
+REELHV
7UDYHO
&KXUFK�RU�7HPSOH
0HGLFDWLRQ�0DQDJHPHQW
%DWKLQJ��+\JLHQH
6RFLDO��

5HPHPEHULQJ�DSSRLQWPHQWV������
*RLQJ�WR�)ULHQGV�+RPHV
)RUJHWWLQJ�QDPHV
+HDULQJ
6HOI�3HUFHSWLRQ��

3K\VLFDO�+HDOWK
)HDU�RI�+\JLHQH�,VVXHV
)HDU�RI�(PEDUUDVVPHQW

3OHDVH�HQWHU�\RXU�QDPH�DQG�SKRQH�QXPEHU�LI�\RX�ZRXOG�OLNH�XV�WR�FRQWDFW�\RX��

1$0(�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB� 180%(5�BBBBBBBBBBBBBBBBBBBB�


